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Abstract

The research aimed to demonstrate the impact of electronic payment methods in
enhancing financial inclusion in the Iragi banking sector. To achieve the objectives of
the study, a questionnaire was designed through Google Forms consisting of (17)
items to collect primary data from the random sample of the study. The respondents
were 102 individuals working in the Iragi Rafidain Bank. Hypotheses were analyzed
and tested using the Statistical Package for the Social Sciences (SPSS) program and
many statistical methods to achieve. The objectives of the study and its results,
including simple linear regression analysis. The study reached a number of results,
the most important of which is that there is a statistically significant effect of electronic
payment methods in promoting financial inclusion at a significance level of 0.05. In
light of the results reached by the study, the researcher recommended a number of
recommendations, the most important of which is recommending organizing targeted
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awareness campaigns to enhance customers’ understanding of the benefits of
electronic payment. Rafidain Bank must improve privacy policies and enhance the
level of security related to electronic payment methods.
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