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Abstract

The study addressed the impact of applying the balanced scorecard in increasing tax
revenues. The problem of the study was that increasing tax revenues is one of the most
important goals that the responsible authority seeks to reach and achieve. In order to achieve
this goal, the responsible authority resorts to all laws, standards, ideas, theories, rules and
experiences that have effects in achieving this goal. What is the impact of applying the
balanced scorecard and inspection and review processes in achieving this goal? The study
aimed to study and identify the relationship between the balanced scorecard and tax revenue
in unified tax centers, and to present a proposal on the extent of the impact of the balanced
scorecard in examination and review to increase tax revenue in unified tax centers in the
limited companies sector, and to identify the mechanisms and determinants of the
performance of employees in examination and review departments and the justifications and
role of each of these mechanisms and determinants in light of the application of the balanced
scorecard in unified tax centers to increase tax revenue, and to test the extent of acceptance
of taxable companies and related parties represented by auditors and tax experts for the
proposed results with regard to increasing tax revenue in light of the application of the
balanced scorecard in examination and review in unified tax centers. There is a positive
correlation between the customer perspective as one of the dimensions of the balanced
scorecard and tax revenue in limited companies affiliated with unified tax centers. There is a
positive correlation between the standpoint of internal operations as one of the dimensions of
the balanced scorecard and tax revenue in limited companies affiliated with unified tax centers.
There is a positive correlation between the perspective of innovation and learning as one of
the dimensions of the balanced scorecard and tax revenue in limited companies affiliated with
unified tax centers. The study reached the following results: Using the financial perspective
achieves good examination and review results at a lower cost and greater effectiveness, the
examination and review tasks are distributed in the unified tax centers according to the
capabilities of the inspectors working in the administration, the application of the self-
assessment system has greatly benefited in increasing confidence between taxpayers,
taxpayers and the tax administration. The study recommended the following: Developing new
mechanisms for setting plans for the purpose of monitoring and controlling time to calculate
deviations from the tasks set in the examination and review plan, working to support the
examination and review departments in the tax centers with highly distinguished employees
in the field of examination and review, and paying attention to training inspectors on modern
methods of selecting samples for examination and review.
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