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Abstract:

The study aimed to identify the role of interactive marketing in achieving a competitive
advantage in the private industry sector in the state of Khartoum. The descriptive
approach was used. The study relied on a (non-probability) sample, and a
guestionnaire was designed to collect data. (124) questionnaires were distributed to
managers, department heads, and employees. The results of the study showed that
there is a partial relationship between interactive marketing and achieving competitive
advantage. The study recommended that the relationship between employees and
customers should be based on mutual commitment. The private industrial sector
needs to allocate a special unit to communicate with subscribers and know their
opinions regarding the quality of products.
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