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Abstract

This research aimed to examine the impact of applying the dimensions of banking
service quality, namely: tangibility, reliability, responsiveness, assurance, and
empathy, on achieving the competitive advantage of Libyan commercial banks. The
researchers adopted the case study methodology to analyze the data and derive the
results. The study concluded that there is a statistically significant effect of banking
service quality on enhancing the competitive advantage of these banks, highlighting
the importance of improving service quality dimensions to achieve excellence in the
Libyan banking sector.

Keywords: Commercial banks, Quality of banking services, Competitive advantage,
Republic Bank, Al-Khums.
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