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Abstract
This study addresses the role of marketing research in the process of planning new
products within Al-Mazraa Food Industries, one of the leading companies in the food
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industry. The study aims to shed light on how marketing research is used to gather
and analyze information about customer needs and desires, assess the market,
identify competitive trends, and the impact of these factors on product development.
Many companies face significant challenges in developing new products that meet the
changing needs and preferences of consumers. The ineffective use of marketing
research can lead to the failure of new products in the market, resulting in substantial
financial losses for companies. The study relied on the descriptive-analytical method
and the design of a questionnaire consisting of 23 items to measure the role of the
independent variable (marketing research) in the dependent variable (new product
development). The questionnaire was distributed to a study sample of department
managers and heads of sections in the production, marketing, and advertising
departments, comprising 30 employees. The results indicate that marketing research
plays a vital role in improving the company’s strategies and better identifying market
needs. The findings showed that employees aged between 30 and 40 exhibit higher
levels of experience and skill in production operations, contributing to increased
productivity within the company. The company also takes into account the increase in
demand and the changing needs of consumers and assesses the intensity of
competition in the market when planning new products. Moreover, the results revealed
that company officials focus on gathering ideas from customers and rely on the
estimates of sales personnel and senior management’s experience rather than
sufficiently depending on studies and research to acquire new ideas. Additionally,
through the survey and field visits, it was found that the company does not have a
dedicated research and development department, although it relies on available
planning expertise and consistently ensures the supply of raw materials.

Keywords: Low Carbon Steel; Mechanical Properties; Shielded Metal Arc Welding;
Microstructure.
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