Afro-Asian Journal of Scientific

Research (AAJSR) S
(AAJSR) (ool il & guud 5 531 Al ‘@)\
: E-ISSN: 2959-6505 C - ‘.‘,_ ,:B
Volume 3, Issue 1, January - March 2025 3\ ,é' 3

AAJSR Page No: 71-82

Website: https://aajsr.com/index.php/aajsr/index ;
SJIFactor 2024: 5.028 ISI 2024: 0.580 0.74 :2024 (AIF) (=l 50 Jalaa

i (B 4 paall Clasdld) 33 ga Cpawal Ao A pal) 4 jlEal) gl Gaadai i
ey o Uizall A0S 59 B jal) Ay gganl)

[
/

*1G,$UJ\M\&A\)§\G:_3.\.§J\ ! L“gj.u.d\d_)ndm
L (Guadd) e yall daala calaidy) 401K ca jladll dz\}aﬂ\e.mg1

The Impact of Applying the Benchmarking Method on The
Republic Bank of Al-Margab and The Port Agency in Al-
Khums

Mohamed Khairi Ali Sewey '*, Alshafee Abraheem Alsagheer Alshafee '
" Banks And Finance Department, Faculty of Economic, Al-Margeb University, Al-

Khums, Libya
*Corresponding author aealsagheer@elmergib.edu.ly s yal) Cal 5l
2025-01-02 : p&dl) gy 2024-12-01 :Jsdl) g 2024-09-23 :adiwy) fo

roeidla
gna pall 4 ladll) 48 peaall A yall U jla) Gkt SiTg 50 e Cajaill ) Al ol saa Cdan
B pan & larall B3 s Gt 8 (Lpasdlitl) dpma ) 45 jlaal) Ayl ol e yall Ayl AL
V) o pani Al dulpall A i jlia) JYA e @l g o(sliall AUS 5 - pall) el &y ) sqanl
A paall Cilaadl) 33 sa awnd 8 doaa yell 45 Hlaal) gl ukadl Adleas) AYS 93 i aa g
aa g ) Al cila 5 98y ¢ Lal) da gl eiall gL O (e (Rl il Cajlaal
A peaall Cileadl) 3o s Cpaad A duea el B HlEd) o glad udatl Adlas) AYS 3 5 50
A8 e Sl ga o1l Jalat s Tl 5 2Ll 5 5 5 jaim ) Al all o sl 38 cull) 2 jlaill o jladl)

Aol Cajliaall 8 Lgidat) il jlaall Juadl 21 adiul 5 allall (s sl e daals

) seandl G peae b yemall addll 53 ga ¢ yemall duma yall 4 laall sdsalidal) cilalg

Abstract

The study aimed to identify the role and impact of the application of banking reference
comparisons (internal reference comparison - functional reference comparison -
competitive reference comparison in improving the quality of services in the five banks
of the Republic (Al-Marqib- Port Agency), by testing the hypothesis of the study, which
states (no) There is a statistically significant impact on the application of the reference
comparison method in improving the quality of banking services in Libyan commercial
banks through the adoption of the analytical descriptive approach. The study found
that there is a statistically significant role and impact to apply the reference comparison
method in improving the quality of banking services in Libyan commercial banks. The
study recommended the need to carry out an analysis of the performance of
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successful banking institutions worldwide and extract best practices for their
application in Libyan banks.

Keywords: Banking Benchmarking, Banking Service Quality, Republic Bank.
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