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Abstract:

This research examines the role of the ISO 9001 Quality Management System in
improving the quality of technical education through human resources. It focuses on
how the standards and practices related to ISO 9001 can enhance the performance
of personnel in educational institutions. A content analysis methodology was employed
to review 25 scientific studies related to the application of ISO 9001 and its impact on
the quality of technical education. The findings indicate that training and development,
evaluation and motivation, effective leadership, and communication are key elements
in enhancing educational quality. The research demonstrates that adherence to 1SO
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9001 standards increases the efficiency and effectiveness of the educational process,
leading to improved institutional reputation and higher satisfaction among students
and employers.

Keywords: Quality Management System, 1ISO 9001, Quality of Technical Education,
Human Resources. Content Analysis, Training and Development, Motivation,
Leadership, Communication.
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