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Abstract

This study aims to identify the obstacles to use of information and communication
technology in the educational process from the perspective of female teachers and
trainers at the Intermediate Institute for Comprehensive Professions for Girls in
Kufra. The researcher designed a questionnaire and distributed it to a sample of 20
female teachers and trainers from the institute. The results of this study showed that
the average percentage of obstacles reached 56.4%, with a standard deviation of
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21.0%. The study indicated that the most significant challenges are related to the
lack of Internet connectivity within the institute at a rate of 100%, and the absence
of a dedicated website for the institute to communicate with students at a rate of
95%. Other obstacles were noted, such as inadequate infrastructure to support
technology use at 90%, in addition to a shortage of specialized technicians to
resolve technical issues at a rate of 60%. The study concluded that it is essential to
improve the technical infrastructure and provide continuous training for teachers and
trainers to effectively enhance the use of information and communication technology
in the educational process.

Keywords: Information and Communication Technology, Educational Process,
Obstacles
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