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Abstract

This study aimed to explore and analyze the electronic banking system via SMS, by
evaluating its mechanisms, efficiency and impact on the customer experience. It also
focuses on the main factors affecting the adoption of this technology, highlighting its
advantages, challenges and future prospects in the development of digital banking
services. The study deals with the basic dimensions such as trust, privacy, quality of
service, customer satisfaction, and its role in enhancing customer loyalty in Jumhouria
Bank - Al-Murgab branch in Alkhums. The study relied on the descriptive analytical
method, and concluded that there is a statistical impact with a moral significance for
the influencing factors, as the results showed that trust, privacy, service quality, and
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customer satisfaction play a key role in enhancing the use of electronic banking
services via SMS from the point of view of the bank's customers. The study also
recommended the need to facilitate the registration procedures in the service via SMS,
and provide clear and simplified guidance to customers on how to register and benefit
from it, which contributes to enhancing the user experience and increasing reliance on
these electronic banking channels.

Keywords: Trust, Service Quality, Privacy, Satisfaction, Banking, SMS.
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()8 2) il A (@
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P(Obaieat) Eagd) 311 Gaa g il

Slo il I3 )i us «iadl @lsal Bagn ulae aal e Uy Baall e JS 20
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8 Al iy e a1 Gkt sale) &3 13) gl 48y (saey il dagi ) (A @) Cuaala
Gl ) S5 e Uy 55 gl s awis 312N CilS 13 La el oLl QAT iray Allae Cig ke
(14102 <2019 <2 5054)
rlal) Lo

Gl sale) i Jla (8 4y e S LY o e SH ) Gl Bl U o gede
A8 1Y) il e SUll 5 (43002 <2014 calunll) dilise gl & 3 8Y) i el
PO e aladinly Al o ) sl o) jaly Caldl)
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(Cronbach's Alpha Coefficient) #lis S Wi Jelaa o
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O ) Ol Al i o3 A3y shall o288

ol AN e

da g ALY

IS (8 Aam ) ALY 5 An i) AL s jal) Jass s (o g Bl dalae s
O3 3 Olams dalae aladiuly Lol Y1 Cllales el o5 eclld 22y Giin) ) slas e 53
il G i pe Gl Jalze 35a s (2.3) ) Jsaall Jell sacizall ddlaall Gy mpaiaill
Saunders, Lewis, &) sS Ll Giyy Gl ge aa Gsine ) ady lae clainl!
A 5 135 «0.60 oo Ju VI sy J sl il (s gie & ((Thornhill, 2009, p.135
(35550 JS alasin Al I Sl (aday 5 (i) il b

sl (Lheatl) 45 ) 44y jla) L Jalas oy Janali 1(2) Jgda

~ 8 Jalsi ;¥ Jalea

Al O3 lag s Jalaa da : > ,;s‘ &:;J\ Jslaall a
Se 0.685 0.587 08 (A soadll) ) gl 1
e 0.663 0.496 08 (La 1) sl 2
Se 0.697 0.525 09 (Adll) ) saall 3
Sle 0.682 0.536 25 Jatsall juaial) 4
Sle 0.688 0.530 08 il puidll 5
Sle 0.685 0.533 33 JSS iy

SPSS Gl i e Talaie | ¢aalall Aae) 1 Hdadll
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1dua gadl) Jule
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Ll Jale

(s34 —4n 8 4);: 8 @l judll e
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Dt i) slae aen O (sl Olaans Jalaa pladinly dbail) 45 3al) 45, )l il jela
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BN 848 6 sall g il (5 s g3 )|
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Gaiad 5 i) aand 48 55 5o 5] Alaany Laa ¢ Al (Bl 5 Ll e Jle (5 sinay plialy Al all b
A Y] Gaat (e dualiiuall il e slaie ) Sy o il s 38 (S caad) Calaal
A5 el Sl Jill ac i dpe guia ga Clalisiu
Gl ) glaal AU Faally AR Gy Faa
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rombad Cp)sae JBA e Bauall Ll &5 Al jall 038 g (35 a5 (380 JSidy Gl Calaa]
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(bl (& el A8 5 ga s ol jlall G ST Gl e
:(Construct Validity) b (Gaall

Cangs Glld 5 ¢Afinall 313U A A 5ol e Gl slae daal 55 (52 (i Sl Gaall e
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Jelae Jy Y1 22y ¢(2003) Netemeyer, Bearden, & Sharma 4! il L
3 Al g eV Aadll i Cua daalall Lalil) (e Vosiia LS 0.35 oo Sl Ll Y)
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o) glaal Baall ¢l jlasl % :(4) Jeaa

= ) Ghal) AR Gaall Jalaa AL Gaall Jalaa
j: m Jalaal ) da) (a0 | <) Ay ) g Bl YY) sl
gl oS Wl (i
s e 0.000 0.738 0.545" (Jiiaall) ) saal)
s e 0.000 0.958 0.917" (L) s
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** Correlation is significant at the 0.01 level (2-tailed).
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:\.ub.ﬁ\ Ql,yaﬁ gty
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