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Abstract

This study aims to prioritize the gaps in digital competences among accountants based on the European
Digital Competence Framework (DigComp). The Analytic Hierarchy Process (AHP) was applied as a
multi-criteria decision-making method to structure the problem hierarchically and assign weights to the
main and sub-criteria. Indicators were derived from DigComp and informed by prior accounting
research. Data were collected from 23 accounting experts, whose judgments were aggregated using
the geometric mean and analyzed with Expert Choice software. The results confirmed the existence of
notable gaps in accountants’ digital competences, ranked according to their relative importance.
Information and data literacy were identified as the most critical area (%42.4), followed by digital safety
(%23.7). Digital communication and collaboration ranked third (%16.7), digital content creation fourth
(%10.9), while digital problem-solving emerged as the least critical dimension (%6.4). The study
concludes with practical recommendations, including the adoption of effective e-learning strategies,
strengthening collaboration with experts through professional partnerships, and aligning university
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curricula and professional training with the requirements of DigComp. These measures are expected
to enhance accountants’ digital readiness and reduce competence gaps in the profession.

Keywords: Digital Competence; European Digital Competence Framework (Digcomp); Analytic
Hierarchy Process (AHP).
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