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Abstract

This study evaluates the role of electronic payment cards in addressing the liquidity crisis in Libyan
commercial banks, with a focus on a field study at the National Commercial Bank, Abu Qurayn branch.
The study seeks to answer the main question about the extent to which these cards contribute to
mitigating the crisis and to identify the most important factors affecting their use. To achieve its
objectives, the study adopted a descriptive-analytical approach. Data was collected from a
representative random sample of 375 bank customers. A questionnaire was designed as the main data
collection tool and distributed to the sample. The study confirmed the tool's reliability by testing its
validity and consistency using Cronbach's Alpha coefficient .The study reached a number of key
findings, most notably a statistically significant relationship between the use of electronic payment cards
and mitigating the liquidity crisis. Statistical analysis showed that customers largely agree that using
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these cards is an effective alternative to cash transactions and contributes to reducing the need for
repeated cash withdrawals. The results also confirmed that security is the main driver for using the
cards, while reward programs and promotions do not constitute a major incentive for users. Based on
these findings, the study recommended the necessity of expanding the coverage of POS devices,
developing the technical infrastructure of banks, launching intensive awareness campaigns to raise
financial literacy among customers, and offering incentives to encourage the use of electronic cards. It
also stressed the importance of enhancing cooperation among various stakeholders to achieve
sustainable financial inclusion.
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