Afro-Asian Journal of Scientific Research (AAJSR)
bl Canll & gl 5 81 Alall
E-ISSN: 2959-6505

‘ Volume 3, Issue 4, 2025

AAJSR Page No: 516-533

Website: https://aajsr.com/index.php/aajsr/index ‘
SJIFactor 2024: 5.028 ISI1 2025: 0.915 0.76 :2025 (AIF) 2o 50l Jalaa

Faculty Members’ Utilization of Open-Authoring Websites
(Wikis) on the Internet: A Field Study in Light of the
Technology Acceptance Model (TAM)

Hamida Saad Hussein Belgasim*
Department of Libraries, Information, and Documentation, Omar Al-Mukhtar University, Al-Bayda,
Libya

& (Wiki) s cidlil) ad) ga (e LAl jae daalay (i) A plac| 3318)
(TAM) 48l Ji& 73 gad o g (A dailane Al o 1 AY) Ay

Fanlally Cpua daa Baes
1:\..\..)] ¢eliaull cJUS.A\ )a.cz\:u\; cé..ﬁ}ﬂ\j uuﬁxd\j&w\(uﬁ

*Corresponding author: hamida.saad@omu.edu.ly

Received: October 12, 2025 | Accepted: December 23, 2025 | Published: December 30, 2025

Copyright: © 2025 by the authors. Submitted for possible open access publication under the terms
and conditions of the Creative Commons Attribution (CC BY) license
(https://creativecommons.org/licenses/by/4.0/).

Abstract:

The aim of this study is to investigate the extent to which faculty members at Omar Al-Mukhtar University
benefit from open-authoring platforms (Wiki) on the Internet, with a focus on usage patterns and the
factors influencing the adoption of these educational platforms according to the Technology Acceptance
Model (TAM). The study employed a descriptive-analytical approach and utilized an electronic
questionnaire distributed to a stratified random sample of faculty members, reflecting the actual
distribution of the original population of 1,494 members. The final sample consisted of 180 participants
who completed the questionnaire fully and whose responses were valid for statistical analysis. The
findings revealed that 97.8% of respondents use wiki websites, with 82.8% being regular users.
Wikipedia emerged as the most commonly used platform (97.2%). The results also showed that most
participants limit their engagement to reading without contributing editorially (76.1%), and that English
is the most frequently used language (85.8%). The mean scores for perceived ease of use (4.04),
perceived usefulness (3.93), attitude toward use (3.56), and intention to use (3.69) were generally
positive. However, the correlations among the TAM variables were weak and statistically non-
significant. The results suggest that wikis serve primarily as complementary knowledge sources rather
than tools for scholarly production, and that low levels of editorial contribution are attributed to cultural,
linguistic, and technical factors. The study recommends promoting a stronger culture of academic
participation in open authorship, integrating wiki-editing skills into university training programs, and
supporting open Arabic content to enhance the effectiveness of these platforms in higher education.

Keywords: Open-authoring websites, Wikipedia, Technology Acceptance Model (TAM), Higher
education, Omar Al-Mukhtar University.
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