Afro-Asian Journal of Scientific Research (AAJSR)
el Caall 45 gad 5,3V Aladll
E-ISSN: 2959-6505

( Volume 4, Issue 2, 2026

AAJSR Page No: 178-196

Website: https://aajsr.com/index.php/aajsr/index ‘
SJIFactor 2024: 5.028 ISI 2025: 0.915 0.76 :2025 (AIF) () 8l Jalza

Evaluating the Computerized Information System
According to Quality Standards and User Satisfaction: An
Applied Study on the Gharyan Audit Bureau

Abdulmonem Ali Khalifa Salem'’, Abdulsalam Ramadan Salem Al-Ahmar?
THigher Institute of Science and Technology, Al-Asaba, Libya.
?Higher Institute of Science and Technology, Ar-Rabita, Libya.

s Oaddiiceall Liday g 83 gad) julea (385 o gaal) cila slnall ?L‘B‘.Hf-&‘
Ok dpulaal) o)l gad Ao At 4 o
2yl alle glas oddlae CTale ddla e axiallae
L oY) 2l o slall el el
Lol Al ) Sl o glall el sgedl?

*Corresponding author: Amirsalm77@gmail.com

Received: February 26, 2026 | Accepted: April 15, 2026 | Published: April 26, 2026

Copyright: © 2026by the authors. Submitted for possible open access publication under the terms
and conditions of the Creative Commons Attribution (CC BY) license
(https://creativecommons.org/licenses/by/4.0/).

Abstract:

This study aimed to evaluate the computerized information system at the Gharyan Audit Bureau
according to quality standards and to measure the level of user satisfaction with it, through an applied
study adopting the descriptive-analytical approach. A questionnaire was used as the primary tool for
data collection, distributed to a sample of ten employees, from which nine valid responses were
retrieved for analysis. The results revealed an acceptable level of system quality in certain aspects,
such as ease of use, information accuracy, and the speed of executing some operations. In contrast,
there were shortcomings in other areas, represented by poor integration between departments,
limited training, a lack of technical support, and inadequate backup and security procedures.
Furthermore, the results indicated a variation in user satisfaction levels depending on the extent of
their actual utilization of the system. The study recommended the necessity of updating the technical
infrastructure, developing training programs, enhancing information security, and achieving integration
among departments, which would contribute to raising the efficiency of institutional performance and
improving the quality of administrative decisions.
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